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Employee Health Insurance & Benefit Broker Services
June 13, 2013



I.	INTRODUCTION

The Greensboro Housing Authority (GHA) is a large Public Housing Authority (PHA) serving the housing needs of lower income residents of the City of Greensboro, North Carolina.  The public housing program includes 2,209 units owned and managed by GHA and 191 mixed finance units. These 2,400 units house approximately 5,500 family members in 26 locations throughout the city. In addition, GHA administers the Housing Choice Voucher Program (HCVP) consisting of over 3,300 vouchers.  The GHA employs a staff of approximately 110 employees to administer the housing programs. 

GHA seeks proposals from qualified benefit specialists to provide employee health insurance and benefits broker services to procure insurance benefits for GHA personnel.  GHA’s current insurance benefits program includes health, dental, life, long-term & short-term disability coverage and a voluntary life policy for employees’ spouses and children. GHA intends to issue a contract for the period January 1, 2014 through December 31, 2016 with the OPTION of two one-year extensions.  A contract will be awarded based on the evaluation criteria included in this Request for Proposals.


II.	SCOPE OF SERVICES

GHA seeks to procure a qualified benefit specialist to provide employee health insurance and benefits broker services for GHA employees and retirees. GHA desires to maintain its current benefit level.  GHA’s intention is to have the employee benefit specialist procure these benefits as they renew. GHA is aware that personnel benefits are subject to change depending on multiple factors and is seeking a qualified benefit specialist that can provide timely and professional advice to allow GHA to navigate, evaluate, analyze and negotiate the best benefits available. Additionally, a primary goal of this Request for Proposals (RFP) is to procure a qualified benefit specialist to assist in GHA’s compliance with the Patient Protection & Affordable Care Act and associated requirements to the benefit of employees and retirees. The current employee benefits, included in this RFP, are briefly described in Attachment 1.

Instructions and Notice for Proposers

A. General
The instructions below provide guidance for the preparation and submission of proposals and establish the requirements for format and content so that proposals are complete, contain all essential information and can be evaluated fairly.  
B. Inquiries
	Inquiries concerning the RFP should be submitted in writing to the issuing office:
Greensboro Housing Authority
         			450 North Church Street
Greensboro, North Carolina 27401
Attention: Nancy Thomas, Chief Financial Officer
(336) 303-3216, or nthomas@gha-nc.org

C. Submission Date
Proposals shall be submitted in original and five (5) copies to enable the Evaluation Committee to evaluate the proposal and to determine whether the proposer can meet the requirements set forth in this RFP.  Proposals shall be submitted in sealed envelopes and marked “Employee Health Insurance & Benefit Broker Services”.  All proposals shall be received no later than 2:00 p.m., local time, on June 28, 2013 and submitted to the address identified in paragraph B. above.  Faxed or emailed proposals will not be accepted.  All proposals shall be valid for 120 days.

D. Pre-Proposal Conference and Site Visit   
GHA staff will not conduct a pre-proposal conference concerning Employee Insurance & Benefit Broker Services.
 
E. Proposal Format
All proposal information must be submitted in the following format and provide detail information for each section and each inquiry.
1. Letter of Transmittal – The proposal letter shall be addressed to the Contact listed above herein and shall include the complete name of the firm or person(s) submitting the proposal, the main office address, primary contact person’s name, title, telephone number, and email, as well as a signature of a representative legally authorized to bind the proposal. 
2. Executive Summary – A summary of the proposal stating the proposer’s understanding of the requested services and highlights of the proposal. 
3. Information about the Company/ Company Background – Include information about Company history, information on your company’s financial health and stability, and the Company’s ability to ensure service and service levels can be provided over a multi-year contract. 
4. Experience – Provide a description of company’s experience providing Employee Insurance & Benefit Brokerage Services.   
5. References – Provide at least three (3) references of current clients of similar size and scope as GHA with this proposal. Include name, title, and address, and phone number, email of contact person and date of service/contract.
6.  Assistance with Benefits Management - Provide the company’s ability and methods to be used with the management of GHA’s benefits, including procurement of benefits, monthly supervision and/or preparation of claims activity reports from carriers; executive summary reports; underwriting analysis for annual renewals; annual financial projections for budgeting purposes; and employee and dependent contributions analysis.  Provide details on how GHA data will be obtained including any relevant software, spreadsheets, files, etc.
Provide in detail what your company will be responsible for and what   will be GHA’s responsibility.
7.  Patient Protection & Affordable Care Act: GHA has been approved under the Grandfather provisions of the Patient Protection & Affordable Care Act (PPACA) and the Health Care & Education Reconciliation Act. GHA’s 2011, 2012 & 2013 health insurance policy with Blue Cross & Blue Shield is a “Grandfathered” policy. In 2014 the PPACA will be enforced and GHA will most likely be required to make changes to its policy for compliance purposes.  
      Describe: 
a. How you can assist GHA to navigate the federal and state health care requirements; 
b. How you can assist GHA to navigate the new health care exchanges and address questions by employees that may qualify for a subsidy; and 
c. Analyze GHA’s current plan to determine if GHA should/could  maintain its grandfathered status; if GHA has an appropriate and competitive plan; and if GHA should include a Benefit Eligibility Audit in its health care plan.
8.  Additional Information: Please respond to the following questions regarding the provision of Employee Health Insurance & Benefit Brokerage Services: 

a. Account Services:
· Who would work directly with GHA on administrative issues, claims issues, questions, or problem solving?  Please provide the roles and qualifications of each person.  
· Do you help facilitate annual open enrollments? If so how?
· Does your company provide educational resources as part of your employee benefits program including but not limited to PPACA?  If so please provide a description.


b. Strategic Planning/Data Analysis:
· What resources do you have available to help GHA manage our benefits?
· Explain your experience and relationships with our current medical and ancillary vendors.
· Describe the process your firm uses for carrier renewals and negotiations.

c. Online Services:
· GHA is implementing a new payroll and HR software system (Paycor) that has the capability for employee self-service functions. What experience does your firm have in the implementation of employee self-service including but not limited to open enrollment and benefit tracking?
· What experience, if any, does your company have with Paycor’s HR Performer software?

d. Wellness Programs: 
· What experience does your company have working with employee wellness programs in companies of similar size to GHA?
· What services would the company propose to provide to GHA’s wellness efforts?
· Would there be an additional cost for wellness program services and if so what would be the cost and how would they be calculated?
9. Cost of Services – 
a. Provide a summary of the fees, cost and/or commission for ALL employee health & benefit broker services proposed by the company. 
b. Does the company have in-house actuaries who provide counsel to your clients?  If so, is there an additional fee for these services, and what is the fee?  What services do they provide?
c. List any additional service options as well as the associated fee structure. 
10. Confidential Material – Any information contained in the proposal that is proprietary must be clearly marked as such and will be treated as confidential to the extent allowable. 


F. Acknowledgment of Amendments 
Proposers shall acknowledge in their proposal the receipt of amendment(s) to this RFP, if any, by signing the document on the acknowledgment line of the amendment. A proposer’s failure to acknowledge an amendment may result in rejection of the offer.

G. Default by Proposer 
In the event of default by the successful proposer, GHA may procure the services specified from other sources.  The proposer agrees to reimburse GHA for any additional costs incurred as a result of such default.

H. Awards
GHA reserves the right to cancel this RFP or to reject, in whole or in part, any and all proposals received in response to this RFP, upon its determination that such cancellation or rejection is in the best interests of GHA.  GHA further reserves the right to waive any minor informality in any proposals received if it is in the public interest to do so.  The decision as to who shall receive a contract award, or whether or not an award shall be made as a result of this RFP, shall be at the absolute, sole discretion of GHA.  GHA reserves the right to: a) to make award to the same bidder for all; or, b) to make award to multiple bidders.  The successful proposal shall be incorporated into the contract by reference.

I. Complete and Accurate Submission 
A proposer’s failure to provide accurate information in response to this RFP may disqualify the proposer from further participation in the selection process.  A proposal may be corrected, modified, or withdrawn, provided that the correction, modification, or request for withdrawal is made by the proposer in writing and is received at the place of submission prior to the date and time designated in the RFP for final receipt of proposals.  After such date and time, the proposer may not change any provision of its proposal in a manner prejudicial to the interests of GHA and/or fair competition.

J. Retention 
All proposals are the property of the Greensboro Housing Authority, shall be retained by GHA, and shall not be returned to the proposer.

K. Insurance
Within ten (10) days after the award of the contract and prior to the commencement of work, the Contractor shall furnish GHA with evidence showing that the following insurance is in force and will cover all operations of the contract:

· Worker’s Compensation Insurance – in accordance with state law, for all employees working on the project.
· Contractors Liability in limits not less than $1,000,000 bodily injury and $1,000,000, property damage.  This insurance should protect the Contractor against claims for personal injury, death, and damage to the property of others.  This insurance shall cover the use of all equipment and vehicles on the work sites.
· Automobile Liability in limits not less than $1,000,000 bodily injury and property damage.  
· Errors and Omissions coverage in a form acceptable to GHA, with limits of no less than $1,000,000
All insurance shall be carried with companies that are financially responsible. If such insurance is due to expire during the contract period, the Contractor shall not permit the coverage to lapse and shall furnish evidence of coverage to GHA.

L. Subcontractors
Unless otherwise stated within the RFP documents, the successful bidder may not use any subcontractors to accomplish any portion of the services described within the RFP documents or the contract without the prior written permission of the GHA.  The subcontractor shall not enter into any sublet work assigned and contracted through the prime contractor.  The prime contractor shall be responsible for the compliance by all subcontractors.  A breach of this compliance may be grounds for termination of the contract and for debarment as a contractor and subcontractor.

M.  First Time Bidders
First time bidders to include a minimum of three current references, license number, and the completed W-9 form.

III.  EVALUATION PROCESS AND CRITERIA

Proposals will be evaluated based on the criteria outlined below.  The Evaluation Committee will score all proposals according to the evaluation factors and points and determine which proposals are competitive.  Those proposals determined to be competitive will be further evaluated. Negotiations may be held with one or more proposers with negotiations resulting in a contract for services. 

GHA will evaluate each proposal, and select a benefit broker based on the following criteria:

A. Overall qualifications and experience of company in the provision of employee health insurance and benefits broker services, including specifically the Patient Protection & Affordable Care Act (PPACA). (30 points)

B. Comparable experience providing similar services to other public housing authorities, or agencies of similar size in the last three years. (20 points)

C. The level of services to be provided to assist in the navigation and compliance with the PPACA. (10 points).

D. The level of services to be provided to assist with the administration of the insurance plans.  (10 points)

E. Quality of references from current and past clients for whom comparable services have been provided  (10 points)

F. Cost of Services:  The cost will not be the sole determinant for award of contract.  (20 points)
Attachment 1

	SUMMARY OF GHA BENEFITS
   Revised January 1, 2013



HOSPITALIZATION COVERAGE – Blue Cross Blue Shield of North Carolina

Insurance coverage begins the first of the month following 30 days of employment.  There is a $1,000 deductible and no claim forms.  Pre-admission certification required.

Coverage includes a prescription drug card 
$10.00    Generic drug
$25.00    Brand name drug on the BCBS Formulary
$40.00    Brand name drug not on the BCBS Formulary 

We also provide a MediCare Supplement to our retirees, age 65 with 10 years of service.

Individual hospitalization premium paid by GHA for employees hired before February 1, 2004 and employees hired on or after February 1, 2004, follow the schedule listed below; family premium paid by GHA (75%) and employee (25%).  This is the maximum GHA is allowed by HUD to pay.

Current Health Insurance rates are as follows:

Individual Monthly Rate for employees hired before February 1, 2004
Total Premium - $546.80 – no charge to employee
 
Individual Monthly Rate for employees hired on or after February 1, 2004
Total Premium                        $546.80
Bi-Monthly Deduction 	$  15.00

Employee + 1 Rate				Employee + 2 or more (Family) Rate
Total Premium		$1,021.99	Total Premium		 $1,487.88
Bi-Monthly Deduction	$   127.75	Bi-Monthly Deduction           $   185.99
Family and Employee/Children coverage includes employee.








DENTAL COVERAGE – Assurant Employee Benefits

Coverage begins the first of the month following one month of employment.  Maximum benefit per year - $1,500.

Services have $25 deductible per person per year (3 per family).  After deductible, pays:

Preventative	-	100%
Most other	-             85%
Restorative (Major)-	  50%
Orthodontics           -	  50%

Orthodontics (for covered dependent children, up to age 19, only):  Pays 50% up to a maximum benefit of $1,500.

Individual dental premium paid by GHA; family premium paid 75% by GHA and 25% by employee.

Current Dental Insurance rates are as follows:

Individual Monthly rate	$31.11
Family Rate		     $54.89	
Total Premium               $86.00
Bi-Monthly Deduction   $10.75 
Family coverage includes employee.

LIFE INSURANCE COVERAGE –USAble Life Insurance

Employee Life Insurance:				            $5,000
Accidental Death and Dismemberment Insurance:	$5,000

Dependent Life Insurance Coverage:

Spouse		$2,500
Children          $100 up to 6 months old; $2,500 6 months to 25 years old

Current Life Insurance Rates are as follows:

Individual Monthly Rate		$1.40

Dependent Rate			$  .90
Total Premium			$2.30
Bi-Monthly Deduction		$0.29

Individual premium paid by GHA; dependent premium paid 75% by GHA and 25% by the employee.  This is the maximum GHA is allowed by HUD to pay.

DISABILITY INSURANCE COMPANY – UNUM Insurance

Long-term disability insurance on regular, full-time employees.  Coverage begins the first of the month following the completion of one full month's employment.

Disability payments begin after 6 months of disability.  Payments are 66 2/3% of employee's basic monthly salary or up to 70% of all sources.

Premiums are shared by GHA (50%) and employee (50%).

Current Disability Insurance rate is $ .88 per $100 salary.


SHORT-TERM DISABILITY – USAble Life Insurance

Short-term disability insurance is available for regular, full-time employees.  Coverage begins the first of the month following the completion of one full month's employment.

Disability payments begin after seven consecutive days of disability.  Payments are 60% of employee's basic weekly salary.

Premiums are paid 100% by the employee.  Current rates are $.65 per $10 weekly salary.


SUPPLEMENTAL LIFE INSURANCE FOR SPOUSE & DEPENDENTS
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